BAXTER COUNTY, ARKANSAS
COMMUNICATIONS AND WARNING
ANNEX B

PURPOSE

This annex is to assure necessary communicatiahszaming capability to receive and
disseminate information as it becomes availabkufiport operations involving natural, man-
caused peacetime disasters or emergencies an@ndidasters/emergencies to the citizens of
Baxter County.

II. SITUATION

The Baxter County EOC/911 Center has been desigjtiagecounty warning point, is a secured
facility, and is manned twenty-four hours dailypdn receipt of warning information, the
county warning point will immediately disseminatamwing information to the various warning
points located within the county. The 911 Centes the capability to operate on all emergency
services radio systems within Baxter County (Attaeht 4).

Baxter County has a radio activated, fixed outdsi@n system to warn its citizens. Currently
this siren system is used only to alert citizenseMere weather emergencies, though it may be
used for other emergencies or disasters in thedutkire departments have the capability to
receive warnings by tone-controlled radio. Keyaidils, agency supervisors, hospitals, and
broadcasting media will be contacted by telephboéa large portion of the population;
especially the hearing impaired, will have to retytelephone, commercial radio, television or
other means of receiving information.

Baxter County implemented Enhanced 911 serviceBdater County, the Oakland area in
eastern Marion County, and a small population tifens in the western portion of Fulton
County in February of 1998. The Baxter County €khter does not cover the City of Big Flat
and its outlying areas.

In the event they are needed, the local amateio chub, Radio Amateur Civil Emergency
Service (RACES), will relocate with their equipménthe EOC for operations, to assist in
communications capabilities.

Telephone lines will be a secondary means of conations. Provisions will be made by the
Chief Executive for priority of service restoratidaring disaster situations.

The Baxter County 911 Center/EOC operates bothtanhand on-demand recording
equipment. This recording equipment records akrgency radio frequencies in Baxter
County, as well as all emergency phone lines coathwithin the 911 Center. Pertinent radio
traffic and telephone calls are also kept on trapsthrough a computer-based radio log
managed and maintained by the Mountain Home PBlegartment.



The Arkansas Department of Emergency Management\NASYstem will be utilized. The
Arkansas Wireless Information Network (AWIN) isadio solution that allows different
agencies using different radio systems to interagesiccording to a public safety industry
standard. The AWIN project supports the state HanteSecurity Strategy, which lists
Interoperable Communications as the top curreneiss

*Because of the potential for a severe earthquakedcur on the New Madrid Fault,
the possibility exists that communications syste(esy. repeaters, base stations,
mobile units, auxiliary power systems, etc.) can gag out of commission. The
degree of the communication systems breakdown w#pend upon the seismic
intensity their locations may experience.

ASSUMPTIONS

A. Communications systems for receipt and dissation of emergency
operations will be available when needed.

B. Sheriff's Department and/or local police and fiepartment personnel will provide house-
to-house warning, if needed, in local disasterasitins such as hazardous material
spills, floods, or forest fires.

C. In the event of a nuclear detonation involviamguclear attack or an accidental
missile launch, telephone and radio communicationay suffer major
damages due to electromagnetic pulse generatedruckar detonation, at
a considerable distance. To guard against theceffef EMP, electronic
equipment will be unplugged and lead-in antenna lesbshould be
disconnected when equipment is not in use.

D. Local government will provide warning to thepguation by every means available. This
includes making every attempt to identify the heguimpaired and pass warnings as
possible.

E. There are no communities of non-English speakpegples in Baxter County.
There are a very small percentage of Spanish-spgakiitizens in the
county. Equipment is installed in the 911 Center ¢ommunications with
the deaf or Hearing impaired. (Attachment 1 pg) 29

F. At this time no reliable short-term earthquakarning methods have been devised for the
Central United States seismic area.

G. Homeland terrorist actions from individualsaffiliations are a possibility. The Baxter
County 911 Center/EOC has dispatch proceduresdartBThreats (Attachment 1 pg.
30). Further details will be found in Annex M.



CONCEPT OF OPERATIONS

Dissemination of emergency information to countyrmiag points will fall under
one of the following circumstances:

A. Natural Disasters (Attachment 1 pp. 4-12)

1. Watch Phase

a. Acknowledge and authenticate the watch message.
b. Notify county warning points, key facilities, gkey officials.
C. Alert additional communications and warning parsel.
2. Warning Phase
a. Acknowledge and authenticate the warning message
b. Activate appropriate warning devices.
C. Notify county warning points, key facilities, cdikey officials.
d. Contact additional communications and warningqenel, as needed.

3. Impact Phase

a.

At time of impact, communications and warningspanel will maintain
readiness to receive damage and situation reparts mass them to
appropriate functional areas.

Will notify the Arkansas Department of Emergencyridgement of
impact.

Support All Functional areas as needed for respandaecovery efforts.

B. Man-caused Peacetime Disaster/Emergencies (Att 1§26, 27, 28)

1. Warning Phase

a.

b.

Acknowledge and authenticate warning message weatgn.
Activate appropriate warning devices.
Notify appropriate county warning points, key faads, and key officials.

Contact additional communications and warning penst as needed.



2.

Impact Phase

a. At time of impact, communications and warnireggonnel will maintain
readiness to receive damage and situation reparts mass them to
appropriate functional areas.

b. Will set priorities for use of systems. Warninij receive top priority.

C. Will notify ADEM of impact.

d. Support all functional areas as needed foraesg and recovery efforts.

Accidental Launch Warninee Attachment 3 for format)

The county warning point operator will take theldaling actions upon receipt of an
accidental launch warning message:

1.

2.

Acknowledge receipt by giving identification.

For message #1, sound attack warning at altitmtsin the area identified in the
message.

Broadcast the message as received and reqkestivdedgment.

Notify locations and/or persons listed in Attawnt 1 of this Annex by any
means available. Quote message as received anésteicknowledgment.

For message #3, if fallout threatens, soundalee signal to warn residents to
turn on their radio and/or television for instracts.

Transmit messages #2 and #4 to locations listédtachment 1 of this Annex for
information only.

War Emergency-Enemy Attack

l. Increased Readiness Phase

a. Assist all functional areas with communmad needs.

b.  Coordinate with Shelter officer to provicemmunications
with as many shelters as possible.

c. Coordinate with Radiological Protection iO¢f to establish
communications with monitoring and repugtstations.



d. Will establish priorities and regulate ue€@mmunications
systems. Warning will receive top prigrit

2. Impact Phase

a. Will establish priorities and regulate use anoounications systems.

b. Coordinate with Radiological Protection Offi¢erpass situation reports to
State EOC.

C. Coordinate communications needs with all funaicareas.

V. ORGANIZATION AND RESPONSIBILITIES

A. Organization
(see warning fan out map — attachment 5)

B. Responsibilities

The Communications and Warning Officer will:

1. Be responsible for the supervision of all atgg within the communications
center.

2. Insure that names and telephone numbers for eonwations and warning fan-
out are current.

3. Train communications and warning personnel ardlact exercises as required.

4. Coordinate requirements for communications aminimg equipment with the

Arkansas Department of Emergency Management Conuations Officer.

VI. ADMINISTRATION

Administrative requirements for communications awdrning services during emergency
operations will be coordinated with the Baxter Ciyu@lerk and County Resource and Supply
Officer.

Records will be maintained by the Communicationsl &darning Officer of all expenses
incurred by their communications activities.

ATTACHMENTS:

1. Baxter County 911 Center SOP Documents

2. Accidental Launch Messages

3. Communications and Warning Emergency ResponseKiibt
4. Baxter County Frequency List

5. Warning Fan Out Map



BAXTER COUNTY 911
EMERGENCY OPERATIONS
CENTER

Revised 2009

The Baxter County 911 Emergency Operations Centeyypdes emergency response
for law enforcement, fire, emergency medical, emengy management, and other calls
for assistance for Baxter County, all the municipaés and townships within, and parts
of Marion and Fulton Counties.

Our mission is to continually strive to achieve theost effective emergency
communications possible for the citizens that wevee To succeed in maintaining this
high level of service requires the cooperation al@@mwork from the Mountain Home
Police, Mountain Home Fire Department, Baxter CounSheriff's Office, Baxter
Regional Medical Center, Baxter County Fire Deparémts and Baxter County 911
Emergency Operations Center.

The dispatch positions consist of Mountain Home R& Department, and two 911
dispatchers, one of which dispatches the Gasswvilletter & Lakeview Police
Departments. These positions all work as a teamd assist each other as needed.

It is our intention that this manual of policies ahprocedures will assist everyone in
achieving the highest degree of efficiency in cetlceiving, dispatching, and following
through on emergency calls.

Included in this manual are essential duties andsponsibilities that must be adhered
to for the integrity of our operation.

These are guidelines and cannot address each arat\esituation you may encounter.
This manual along with your training and experienagill assist you in providing and
presenting our community with the finest Emergenggrvices available.



CONFIDENTIALITY OF INFORMATION

Effective Date: January 18", 2001 -revised 2009

Confidentiality is essential and required of all mmnnelwho are employed at the
Baxter County Emergency Service Center.

The enhanced 911 systegives communication personnel access to callermétion,
both listed and unlisted. This information is ersted for use solely to assist public
safety agencies with emergencies.

The 911 database is never to be compromis&te information it contains should only
be used in assisting homeowners and business owiters our 911-coverage area
receive their correct 911 addresses and assisamgdnforcement, utility companies,

Post Offices, City Building Inspectors and emergeservices in their respective duties.
Anything related to a phone number must not bengbeg to ANY ONEinless that

person gets a subpoena. This goes for law enfonteats, unless there is an emergency

IN progress.

The ACIC/NCIC systengives communication personnel access to an inaasd
personal information and criminal histories. Tim$ormation is entrusted for use solely
to assist law enforcement, prosecuting attornegd,@iminal justice officials acting in
their official capacities._The penalty for misugghe ACIC/NCIC information is a
Felonyand the operator could be fined up to $10,000.08 iacarcerated for up to 5
years for each charge

Law Enforcement, City and County Government Adtnatige personnel and many
other personaphone numbersare at your disposal solely to assist you in the
performance of your duties. These numbersiaresr disclosed to the general public.

Your signature indicates you understand and withpty with the confidentiality
guidelines set before you in this section.

Signature

Date

Witnhess




EQUIPMENT TROUBLE SHOOTING

Effective Date: January 18", 2001 -revised 2009

911 Equipment

Contact your 911 Supervisor and advise of the prabfou are experiencing. Complete the 911 System
Trouble Report form including all pertinent infortiwan; which includes names, times and actions taken

When a911 trunk line goes down, it needs to be reported to AT&T (SWB3@sn as possible for
repair by calling. AT&T (SWB) will ask you for tharcuit number for the trunk line being reported.
They are as follows:

Trunk Line 1= 66EMNT002512
Trunk Line2 = 66EMNT002513
Trunk Line 3= 66EMNT002514
Trunk Line 4= 66EMNT002515
Trunk Line 5= 66EMNT004326SW(Cell)

Make sure the form is completed with all the cartenes, names and actions taken.

ALI/DMS CIRCUIT NUMBERS

Al-66EMDZ002610
A2-66EMD6002611

ACIC/NCIC Equipment :

Contact ACIC by terminal message or by calling.

Tornado Siren Warning System:

Contact the Fire/Safety Coordinator at work, by pabne, or at home.
If you are unsure of the equipment problem or veteps to take on a situation, notify your 911
Supervisor.

Always leave information regarding any type of guueént problems with your relief dispatcher.
Complete reports form and forward a copy to the Safervisor and the OEM Director.

Make sure all information is logged and that follaps are done.

If the problem is urgent, contact the 911 Supervisommediately, he will then notify the OEM
Director if necessary




WEATHER WATCHES, WARNINGS AND OTHER EMERGENCY
INFORMATION

Effective Date: January 18", 2001 -revised 2009

The National Weather Service will issue weathercivas and warnings via the
ACIC/NCIC terminal when necessary. Be sure to teade carefully and if they are for
Baxter County or surrounding counties you are meguio take actions as described in
this section. Another form of notification of whts or warnings is the weather map
displayed on the television in the 911 Centerthid map shows Baxter County or
surrounding counties under a watch or warning, taleediate action. If there is a
guestion of weather conditions, call the Nationaatther Service. Do not wait for a
terminal message from the National Weather Senk@t all weather statements of
watches or warnings for our area and leave for yelief.

WEATHER WATCHES

Weather Watches are precautionary notices of repeldting to floods, hurricanes,
tornadoes, and other severe weather conditionkengmena. Watches provide notice of
the existence of conditions conducive to the dgyakent of named occurrences and are
indicative of potential rather than actual danger.

WEATHER WARNINGS

Weather Warnings are notices or reports of occeagrwhich are known to be imminent
or actually occurring.

EMERGENCY INFORMATION

All notices or reports of earthquakes, explosidings, and similar incidents. Any threat
of this type and magnitude that may seriously jediga disruption of public services,
life, property, and general well being of all c#tizs in our community.



ACTIONS TO BE TAKEN

Effective Date: January 18", 2001 -revised 2009

WEATHER WATCH

Alert tone 3 will be used prior to any broadcastwaather conditions.
Depress Alert Tone Button 3 for approximately 3sels before
broadcasting.

When Baxter County is issued®evere Thunderstorm Watch or Tornado Watchor
when a surrounding county has been issued eithibiesé and notification that the storm
IS moving in our general direction you are requitedo the following:

1. Simultaneously select using the button titled Si®ellect on the radio console,
highlighting all of the following frequencies onwyoradio: EMS, Baxter Fire,
Mountain Home Police, Baxter County 800 and Bateunty Sheriff frequencies.
Wait for all traffic to ceasegnd then depress Alert Tone 3 for approximately 3
seconds Dispatch the following messagé&3d11 Dispatch to all Law Enforcement,
Fire, and EMS personnel, the National Weather Sergihas issued a Severe (type of
watch) for Baxter County until (give the time)”If the watch is for a surrounding
county, make sure to advise all frequencies ofdbation of the storm and where the
watch has been issued.

2. Send all weather pages via text message to théderegitoup through group pages in
the cad system.

** Per MHFD Chief (KW) 4/10/08 weather warnings oy) should be given to his department with
an “ALL PAGE."--- he does not want any watches paje
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WEATHER WARNINGS

Revised 2009

When Baxter County is issued@evere Thunderstorm or a Winter Storm Warning”
or a surrounding county has been issued a warmidgnatification that the storm is
moving in our general direction, you are requireda the following:

1. Simultaneously select on your radio: EMS, Baxtee AMountain Home Police,
Baxter County 800 and Baxter County Sheriff frequies. Wait for all traffic to
cease, and thefepress Alert Tone 3 for approximately 3 secorispatch the
following message:'911 Dispatch to all Law Enforcement, Fire, and EMS
personnel, the National Weather Service has issagdlype of warning) for Baxter
County until (give the time)”If the warning is for a surrounding county, makeestio

advise all frequencies of the location of the starmd where the warning has been
issued.

2. Send all weather pages via text message to théeregitoup through group pages in
the cad system.

3. In the event you are requested to have the cowsthopened, contact the Sheriff's
Office so they can make arrangements to have aylepwuty while the courthouse
Is open. Also contact Carl Henson. He will opendberthouse and man it until a
Sheriff's Deputy relieves him of duty. In the evémé key to the Courthouse is
needed, one is at the Jail and one is in Dispatgch® shelf in the gray paper tray.

** Per MHFD Chief (KW) 4/10/08 weather warnings oy) should be given to his department with

an “ALL PAGE."--- he does not want any watches pahje

11



TORNADO WARNINGS
Revised 2009

If a Tornado Warning is for Baxter Countynmediately set off the Early Warning
Siren Systenfrom the Siren box.

When Baxter County is issued a Tornado Warningu8aneously select on your
radio: EMS, Baxter Fire, Mountain Home Police, Baxtounty 800 and Baxter
County Sheriff frequencie®epress Alert Tone 3 for approximately 3 seconds
Dispatch the following messad@&l11 Dispatch to all Law Enforcement, Fire, and
EMS personnel, the National Weather Service hasisg a Tornado Warning for
Baxter County until (give time)” If the warning is for a surrounding county make
sure to advise all frequencies of the locatiorheftbrnado warning.

** Per MHFD Chief (KW)4/10/08 weather warnings onjyshould be given to his department with
an “ALL PAGE."--- he does not want any watches pahje

“If the Tornado Warning is not for Baxter CounBo Not set Off the Early Warning
System.”

Send out Weather pages via text message to theavepbup through group pages
in the cad system, and then notifyoriority, as listed, the following:

1. Contact radio stationsTLO andKPFM, and advise them of the reason the sirens
were set off and that arrangements are being neadeen the courthouse for
public shelter. Follow up with any other pertinerformation to them.

2. Immediately contact the Sheriff's Office so theyneaake arrangements to have a
deputy on duty while the courthouse is open, cdr@acl HensonHe will be able
to open the courthouse and be on standby untilputyesheriff arrives to take
over. In the event the key to the Courthouse isleggone is at the Jail and one is
in Dispatch on the shelf in the gray paper tray.

Note: During a Warning or any other event that cases
dispatch to get overloaded, the dispatcher on dutlgas the
authority to call in other dispatchers for assistae.

12



Be prepared, the following agencies may need to kentacted:

National Emergency Response Center

Arkansas Department of Emergency Management (ADEM)

National Weather Service

“‘CALL IN" SIGHTING OF A TORNADO

Revised 2009

1. Action to be taken if aPublic Safety Officer calls in by Radio or Phonea
tornado on the ground.

A Public Safety Officer is any Law Enforcement,d=ar EMS
Set off the Early Warning Siren System immediately.

Follow procedures below if Sirens are activated
If they report rotation, follow the same proceduresas a call-in from the public.

2. Action to be taken if you receive information fromthe Public on atornado
sighting or any tornadic activity.

Contact the National Weather Service and advisa tbiethe report/reports you are
receiving and if they can verify this information.

The Early Warning Siren System will ONLY be activated if the information can be
verified with the National Weather Service as a tanado or rotation.

If the National Weather Servigkes not or cannot verifyany rotation or eminent
dangerdo not set off the Early Warning Siren System.

If Sirens are activated, stay in contact with thegibhal Weather Service, ascertain the
time when the conditions will be safe, so the A& Siren may be activated.

If the Early Warning Siren System is activated urttle circumstances stated above, follow the
procedures listed below.

Contact the radio stations immediately after settig off the sirens. Advise them of the
situation and the information you received that led to the sirens being set off.

1. KTLO

2. KPFM

Send out the warning page via text message to ¢éa¢her group though group pages in the cad
system.

If needed, stay in contact with the National WeatheService via telephone for further
developments in weather or confirmation on tornadsightings.

13



FROZEN WEATHER CONDITIONS

Revised 2009

ICE/FREEZE WARNING
When Baxter County is issued an Ice/Freeze Warinorg the National Weather
Service, simultaneously select on your radio: EB&xter Fire, Mountain Home
Police, Baxter County 800 and Baxter County Shéméquenciegjepress Alert
Tone 3 for approximately 3 secon@ispatch the following messadé&11
Dispatch to all Law Enforcement, Fire, and EMS Pearsnel, the National
Weather Service has issued a Ice/Freeze WarningBaxter County until (give
time)”. Send all necessary weather pages to the weathgp groough group
pages in the cad system.

When paging out fire departments in these conditios advise them to
“use caution due to weather”"during the initial page outs.

** Per MHFD Chief (KW) 4/10/08 weather warnings oy] should be given to his department
with an “ALL PAGE."--- he does not want any watchemged.

When Law Enforcement personnel or citizens adviseof ice covered and
dangerous roads or bridges notify the approprizde or highway department

1. Baxter County Road and Bridge,
2. Highway Department,

Also notify the following of any information gathered:

Send a text message page to the OEM Group thignagip pages in  the cad
system.

If the icy conditions exist in the city limits dMountain Home, contact the City
Street Superintendent.

14



FLASH FLOODS

Revised 2009

A flash flood announcement will be received over ACIC/NCIC terminal from
the National Weather Service, when flash floodsmane occurring or expected.
These announcements may also be displayed onlévésten in the 911 Center.

A flash flood is when rainwater rises so rapidlgtth cannot be forecast
sufficiently in advance, by normal proceduresis lisually caused by intense
rainfall over a relatively small area.

FLASH FLOOD WATCH
When Baxter County is issued a Flash Flood Watehd sl necessary weather
watch pages via text message to the weather ghoapgh group pages in the cad
system.

FLASH FLOOD WARNING
When Baxter County is issued a flash flood annooerd from the National
Weather Service, simultaneously select on yourordeiMS, Baxter Fire, Mountain
Home Police, Baxter County 800 and Baxter CoungrifitFrequenciesjepress
Alert Tone 3 for approximately 3 secon@ispatch the following messadé&:11
Dispatch to all Law Enforcement, Fire, and EMS Persnel, the National
Weather Service has issued a Flash Flood Warning Baxter County until
(give time)”. Send all necessary weather pages to the weathgp gia text
message through group pages in the cad system.

** Per MHFD Chief (KW) 4/10/08 weather warnings oy] should be given to his department
with an “ALL PAGE."--- he does not want any watchemged.

If you get reports of flooding, notify OEM via OEjybup text message page or
phone.

After most major storms there will be reports @fets down, electric lines, etc.

Contact the appropriate highway, county road, dy citreet department, and the
appropriate electrical company advising them of lthmation and situation.

15



OTHER EMERGENCY INFORMATION

Revised 2009

Any other types of emergency information receiveduding but not limited to be as follows:

Earthquakes,

Explosions,

Any threat of public services, life, property, ageheral well being of all citizens in our
community.

Broadcast on all frequencies by simultaneouslycsielg on your radio: EMS, Baxter Fire,
Mountain Home Fire, Mountain Home Police, Baxteu@ty 800 and Baxter County Sheriff
Frequenciesjepress Alert Tone 4 for approximately 3 secorispatch the following
message:911 Dispatch to all Law Enforcement, Fire, and EMSPersonnel, (announce your
message and any pertinent information that goes abg with it)” .

Send OEM group text through group pages in thesgatem.

During the Emergency Situation and if there are muiiple agencies
responding or on scene —

If Dispatch has pertinent information requarding the call, Simul-Select all necessary
channels and broadcast your information as normal -so everyone on scene or responding
can hear the information.

Any type of an Emergency incident that closes a Coty Road or part of a County Road for
a length of time,

Contact;

1. Road & Bridge,
2. County Judge,

If the emergency is within the city limits also tact:
1. Mtn. Home Mayor,
2. Mtn. Home Police Chief,

If you receive a confirmed report of Terrorist Activity, do your normal notifications plus
the following:

Staff Sgt.with the U.S. Army

16



FIRE AND BURGLAR ALARMS

Effective date: January 18", 2001 -revised 2009

All fire and burglary alarms are received in onévad ways and are to be immediately
dispatched to the proper agency when the alareceived.

Alarm Board

Full Alarm — red light
Trouble Alarm

If the Full fire or burglar alarm is activated on the boardispatch send the proper response
agency. If an alarm is during business hours,amtrthe business as the instructions state in the
white binder at the MHPD station titled “Alarm Sgst Data Sheets”, follow any special
instructions. After hours, contact the key holftem the list in the white book (use this book

only).

If a trouble alarmis received you will not need to send officers, yau will still need to notify
the key holder from the list in the white booklz MHPD station. If a trouble alarm is received
on a Fire Alarm notify the Fire Department by télepe, as well as notifying the key holder.

Alarms received by telephone

Alarms can also be received by phone from Alarm Games calling in. Ascertain the name of
the company, their call back number, operator nurdred address of the alarm, name of
business or homeowner and location of activatibrspatch all information to proper agency
immediately.When the initial call is received, verify that theywill contact the key holder

and ask that they call back with the key holders’nformation. When the Alarm Company
calls back, attempt to gather the following informdion: key holder name, key holder

vehicle description and the key holders estimatednhe of arrival (ETA) to the scene. This
information must be relayed to the responding persbso they know whom, what type vehicle,
and time the owner will be arriving to the scene.

All processing, information and follow-ups on alarns will be logged.

17



MEDICAL CALLS

Effective date: January 18", 2001 -revised 2009

It is the responsibility of all dispatchers to imregtelytransfer all medical cali® Baxter
Regional Medical Centeand stay on the line until you feel you have gatiall necessary
information so that proper help will be dispatch&€cnsferring the call to Baxter Regional can
be done by using your mouse to click on either BRMEBRMC 2 on the 911 computer.
Nevergive any medical advice to a caller.

Life Threatening Medical Calls

REMEMBER AIR-EVAC ; Remember on all medical calls to follow your AirEvac Early
Launch Protocol.

Any medical calls that are, or seem to be, a hifeatening emergency, are toilvenediately
paged to the proper Fire Department or Fire Depantrii' RespondersThe Fire Department
should be listed on the 911 screen by the ESKkhelinformation is not listed on the screen you
can look up the address using the Arc View map fgeé/iew Map Section) or Emergi-Tech
map or check the drive guides for directions amation of the call.

After obtaining the proper Fire Department/Resedermation, highlight the Bax Fire frequency
and select that Department. Page the departmestabgg, “(fire department name), (address)
for (brief explanation of problem)” then page toned'&tiPne and repeat the message. Give the
responding department any additional informatioveGlirections as necessary upon request,
and not on the initial page outs. The name of agres notto be given over the radexcept as

a last resort to locate that person

Examples of some life threatening emergencies:iaardhildbirth, excessive bleeding,

shortness of breath, diabetic emergencies, lossrdciousness, asthma attack, allergic reaction,
motor vehicle accident with injuries, fracturesacerious nature, burns of a serious nature,
hypothermia etc...

Medical call, non-life threatening
If you are unsure if the medical call is an emeoyethat will require Rescue, ask the Hospital
Dispatch if they will need Rescue paged call thesmfanother phone and ask them. If they do
request the Fire Departments Rescue, page outatednn above section, advising the
responding agency that this is a Hospital req@sd, note this information on the Fire
Departments call log. If the Ambulance Servicelides the use of Rescue, note this
information on the logging system.

Continued on following page
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Law Enforcement on Medical Calls
Revised 2009

Whenever the ambulance and/or rescue are page@bheall inside the city limits of Mountain
Home, you are to notify the Mountain Home PolicgoB¢ment Officers and advise them of the
nature of the call and any pertinent informatidiey will decide if they will need to respond to
the call.

If a 911 call requesting ambulance or rescue isived for Gassville, Cotter or Lakeview and
the Municipal Officers for those jurisdictions dr@-8 (in service) notify them of the call with all
available information, then they will make the dgan if their response to the call is required. If
the Officer for the area is not 10-8, dependindhennature of the call, notify the Officer in
charge by phone of the incident if it is a DangefQuestionable nature.

Some callwill require Law Enforcement Officers to assist atthe scenedue to possibly
dangerous or questionable incidences. Adviselthyeep Law Enforcement agency giving them
all available information on the call. You will ade all responding medical personnel to please
stage at a location you choose that is close tedal@nd that Law Enforcement is in route.
Then further advise when the Officers have arriaed said that the scene is safe for them to
enter.

Example of dangerous/questionable calls:

Any type of calls involving suicide or suicide attpts with weapons,
Overdoses,

Injuries incurred during domestic violence,

Calls where alcohol/drugs may be involved,

Any Violent Acts

These examples are not limited and your common senand training should assist you in
making the proper determination when Law Enforcemen and / or staging is needed

Log all calls and include units notified and their response actns taken. Log all appropriate
Fire Department times and statements and fax tpribyger Fire Department after the call is
complete, as time permits.

Do not usel0-codewith Rescue and Fire Department Personnel. S@apartiments are not
familiar enough with this system and using it mayse delays and repetition in an emergency
situation.Use clear English only!
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MISSING PERSONS

Effective date: 032105 revised 2009

Remember that each call is unique, these Procedurdsr an actual Missing Person. You will
need to ask questions and gather information tdf @& need to follow these procedures.

When a caller reports a missing person, obtainashrmformation as possible. How long has
the subject been missing? Who saw them last, whésesical description, clothing description,
any distinguishing features, state of mind etc.

Advise the Sheriff’'s Dispatch by radio if the callis in the countyand relay all information.

If the call is in Gassville, Cotter or Lakeviewnotify that agencies Officer.

Page the appropriate Fire Department to standtheatstation to possibly assist Law
Enforcement. Advise the Fire Department to cafifaich by phone to receive all information,
(keeping the radio free for traffic).

Notify the following;
1. Baxter Regional Ambulance.
You may also be asked to contact the DOC to getibgs.

PROJECT LIFESAVER

Effective date: 031105 +evised 2009

If a 911 call is received and dispatch is advised the missing person is a “Project Lifesaver”
client, the dispatcher should follow the below poatl:

1. Immediately contact the Patrol Sergeant on duty.
2. Page the appropriate Fire Department to stand thea station for possible assistance
to the Sheriffs Department.

From the caller:
1. Obtain all pertinent information, i.e., clothingstription, last time Person was
observed, last location Person was observed.
2. Obtain any medical conditions of missing Person
3. Verify the information with the corresponding peoj lifesaver file.

Relay all information immediately to the Project Lifesaver Team.

For any additional questions regarding the Projedesaver Program, contact the
Lifesaver Project Coordinator.

20



‘MVC” — MOTOR VEHICLE COLLISION

Effective date: January 18", 2001 —revised 2009

Motor Vehicle Collision with Injury or unknown Inju ry
Remember on all MVC'’s to follow your Air-Evac Early Launch Protocol.

Ascertain the exact location of the collision. Akthere are personal injuries. If injuries are
reported, ask how many injuries. Gather all othésrmation as necessary such as any leakage
from vehicles, vehicles on fire, entrapment etc. nthe soon as you possibly can, transfer the
caller to Baxter Regional ambulance Service. $tathe line until you feel you have gathered
all necessary information and that proper help kelidispatched. Transferring the call to Baxter
Regional Dispatch can be done by using your mouskdk on either BRMC1 or BRMC2 on

the 911 computeiNever give any medical advice to a caller

Page out the appropriate Fire departmgEHRE and Rescue tonesto respond to the call. First
highlight the appropriate fire department frequeanyour radio, then highlight the appropriate
fire department as shown on the bottom of the scrd@de red light will come on the Page
Safety button on your radio. Depress this buttahaait for the tone to complete, then state the
following: “(fire dept. name) (_Fire & Rescue) (location ddeess) for a Motor Vehicle
Collision.” Immediately re-highlight the Fire department aeplaat this procedure. At that time
the responding Fire Department should respond Ritye Received” or “Responding”. Advise
them" responding or page received & the station timkbdg all information and times on the
appropriate Fire Department Page out Form. Ndtié/appropriate Law Enforcement agency by
radio, or if the incident is out of the Baxter CouEmergency Response area, notify the proper
agency by phone or terminal message, these oueafcalls will occur at times with cell phone
users. If the accident is on a State Highway, iymst also notify SPTI (State Police Troop 1)
send a terminal message to SPTI advising of tHesiowml, and location, inquiring if they have a
trooper available.

If the collision is reported withnknown injuriesfollow all the same procedures as if it were
reported as a collision with injuries, the onlyfeience being to advise all responding personnel
that the collision is unknown injuries at this time

If more than one 911 call has been received oisdhee collision (make sure it is the same
collision, not another one nearby) and that BaRiegional ambulance has already received a
transferred call.

If the accident is a fatality the Officer will agku to contact a 10-18 (coroner). Unless other
specified, notify Rollers during even months andoiiduring odd months{ou will also need
to notify the State Police (SPTI)

21



MOTOR VEHICLE COLLISION WITH NO PERSONAL INJURY

Revised 2009

Ascertain the exact location of the collision as# d there are personal injuries.

If no injuries are reporte@ather all other information as necessary, sscng leakage from
vehicles, vehicles smoking or on fire, power oreotttility poles/lines are involved etc... notify
the proper Law Enforcement Agency by radio or & thcident is out of the Baxter County
Emergency Response area, notify the proper aggnpidne or terminal message, this will
occur at times with cell phone users. If the eadin has occurred on a State Highway, you must
also notify SPTI, this can be done by ACIC termimassage.

Note If the collision is a rollover, even if reportedttvino personal injury, send the appropriate
Fire Department.

Vehicle leakage, smoking or fire

If there are any reports of leakage, smoke or fiegje out the appropriate Fire Department to
respond to the call. First highlight the approfarire department frequency on your radio, and
then highlight the appropriate Fire Departmenthasag on the bottom of the screehiré and
Rescue Tones The red light will come on the Page Safety butta your radio. Depress this
button and wait for the tone to complete, therestia¢ following: “(department name) (location
or address) for a Motor Vehicle Collision with repof (leakage, smoke, or fire)’Immediately
re-highlight the Fire Department and repeat thaecpdure. At that time the responding Fire
Department should respond with “Page Received’Rasponding”. Advise thefhresponding
or page received & the station timé’og all information and time on the appropriateeF
Department Page out Form. Fax this form to the@pyate fire department when completed
and as time permits.

Motor vehicle Collision and Hazmat Situations

Hazmat occurrences in motor vehicle collisions mmaplve a variety of situations. One type of
situation may involve a tanker type vehicle cargyomemicals. Normally Identification for these
chemicals will be located on the placard of th&éarvehicle. These numbers on the placard can
be looked up for identification in tHemergency Response Guidebook.

Follow the motor vehicle collision proceduyeither injury/unknown injury or motor vehicle

collision with no injury, Send a group page to OENenfollow the procedures as written in the
Hazmat section of this manual (page 20).
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HAZMAT INCIDENT

Effective date: January 18", 2001 -revised 2009

It is the responsibility of the Dispatcher to pmbeiall pertinent information to all Law
Enforcement, Fire Departments, Medical personnelainother Emergency Response
Personnel, as well as protecting the citizens ofcommunity when a hazardous materials
incident occurs.

Page the Fire Departmethiat handles the area where the Hazmat incidenbteurred. Relay

all information you have and any further informatibat you receive, including wind speed and
direction. Keep updating wind speed and direcaismequested by responding emergency
personnel.

Notifications

1. Law Enforcement agency from the area involved.

2. Send group page to OEM

3. ADEM / State OEM (Office of Emergency Managemgent
“Can be done by Radio or Phone

4. Baxter Regional Medical Center,

5. Environmental Protection Agency, PC&E,

If the Hazmat incident is within the City Limits dountain Home, also notify:

1. Mtn. Home Mayor,
2. Mtn. Home Police Chief,

Chemical Information
For information on Hazmat/chemicals, you can uséttnergencyResponse Guidebook

If you are asked to callhemTredoy Emergency Personnel for Chemical Information or
assistance, YOU will need to be the designatedopei® handling any further dialogue
involved directly with ChemTrec

Phonetics of Pronunciation

When relaying the correct name of the chemicahipEmergency Personnel responding or
ChemTrec, you will need to spell the full word(sjng the phonetic alphabeExample:
lodine..l-Ida, O-Ocean,D-David, I-Ida, N-Nora, E-Edward. This should be repeated back to
you in the same manner to confirm the chemical.
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FIRE DEPARTMENT CALLS

Effective date: January 18", 2001 -revised 2009

The dispatcher will dispatch any fire calls receiypgomptly. All the Departments paged by
Baxter County 911 have a specific box on the PajecEMenu, which when selected, will set
off that department’s tones. Some departmentshaile one set of tones for the Fire
Department and a second, separate set of tonés férst Responders (rescue). These
departments will have information in the black Hepartment Numbering System book at the
911 station.

NO ACKNOWLEDGEMENT TO PAGE-OUTS
Rescue Call- Departments with Rescue ToneHB-you receive no acknowledgement to the first
set ofRescuepage-outs (2 simultaneous pages to the ESN ddsigjilsepartment)wait one
minute and page again. If you still recein@acknowledgement from tRescuePage, Wait 30
Seconds, If you still receivio acknowledgement from tRescueat the same time paging the
nextclosest Rescyehis will ensure that the primary Department vgaae that another
Department has been paged; e.g. Gamaliel Rescuesponse after two pages, one minute
interval, 2 morgpagesno response, one minute interval, page Gaméiied Department and
next closest Rescyadvise of call and situation.

Rescue Call- Department with No Rescue ToneH-you receive no acknowledgement to the
first set of page-outs (2 simultaneous pages t&®iE designated Department) from the
Department wait one minute and page again. Ifstlacknowledgement after one more
minute, then page that Department along with thenary Department, this will ensure that the
primary Department is aware that another Departnigss been paged. Advise the secondary
Department they will be responding in another Depants area. Call Baxter regional and
advise of the situation.

Note —if the secondary Departments do not respond, @bfi@axter Regional. advise them of
the situation and ask if they would like the nescue.

Fire Call- If you receive no acknowledgement to the firsbépage-outs (2 simultaneous pages
to the ESN designated Department) from the Departmeit one minute and page again. If
still no acknowledgement after one more minuta) thetermine the closest Fire Department to
the call and then page that Department. Advisé Bepartment they will be responding in
another Departments area.

If the call is a structure fire, be sure to pagel aluto aid Departments with the initial
responding Departmentf you receive no acknowledgement from an autdagartment
advise a responding department.

Revised 2009
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FAXING TO FIRE DEPARTMENTS

When a department is back in quarters, all thedimast then be faxed. This is done by clicking
print record at the top of the run form. Then selke appropriate department when the next
screen pops up verify that it’s the call you wantax. Then click send.

RUN AND TIME SHEETS

When a 911 call is received requiring fire/rescaespnnel, you will need to start a call, which
will be the department’s run/time. Some departmenll have different policies for paging
different types of calls. It will be each of thisghatcher’s responsibility to be familiar with tlees
policies .

DIFFERENT TYPES OF CALLS WITH GUIDELINES

Listed here are a few different types of calls.ey'lare a basic guideline of how to handle each
situation.

Vehicle Fire, when a call is received for a vehicle firmmediately page outhe appropriate
fire department and contact the proper Law Enforeetragency. If the vehicle is in a structure
or threatening a structure such as a garage, barhame etc..treat the call as a structure fire

If information is received that person or persons are trappdal the vehicle, transfer the caller
to Baxter Regional ambulance Service immediateldwse the Ambulance Dispatch
immediately, page the appropriate Fire Departmemi aontact the proper Law Enforcement
agency to respond to the call.

Motor Vehicle Collisions, Fire Departments are to be paged if the followirtgations are
occurrlngW|th FIRE TONES andRESCUE TONES

Motor Vehicle Collision with personal injury.

Motor Vehicle Collision with unknown personal injur

Any type of vehicle rollover.

Any type of smoke coming from the vehicle.

Any type of fluid leakage.

Anytime electric lines are down or an electric plelamaged as a result of the collision.

Any report of entrapment or possible entrapment.

Any collision involving a pedestrian.

Revised 2009
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Structure Fire/Smoke in Structure/Fire Alarms

A structure fire is considered fire or smoke in aegidence, summer cabin, barn, workshop, lean
to, garage, out building or covered storage afidas also includes a chimney fire, smoking
appliance or anything that can endanger or catisesat to a structure.

A call of a smoke or fire alarm is to be treatedaasindicator of a structure fire and is to be
treated as suchAlways ask the caller if anyone/everyone is odhefstructure and relay this
informationto the responding Fire Department and Law Enforeetn

BRMC Ambulance is to be advised of any structunefithey will respond with an Ambulance.

When the situations mentioned above happen, imtedd@age out the appropriate Fire
Departments following the departments auto aidruttions and also included in this section.
Include all available information of the inciderithe auto aid departments are to be paged
with the initial responding departmentThe page will follow the same basic rule of Toredk,
Tone, and Talk. ExampléDepartment name and auto aid, (address) for p#” structure
fire” then repeat.

Give further details of the incident, such as dii@as to the call or any other pertinent
information that must be given out after page hesrbreceived. Times are to be kept for all the
departments and faxes sent to each departmentmdsppto the call. Also notify the proper
Law Enforcement agency.

Electric Companies ,When a structure fire has been reported you vaéato notify the
appropriate electric company to respond to the scen

NAEC

Entergy

If the Fire Department requests a different utitympany, follow as instructed, per individual
situation.

Do not use the 10-code System with the Fire Deparemts

Brush Fire

Per Baxter Fire Chiefs Association requesn call of a brush fire threatening a structupage
only the ESN designated department. They will nttakeletermination whether auto aid is to be
paged or not.
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SALVATION ARMY
Revised 2009

The Salvation Army is to be notified if the followng occurs;

Structure fires that involve damage or loss tolitheg quarters of a home and injury or loss of
life.

Any natural disaster that occurs and displacesleases from their homes.
Fire/Police Departments can also request watefa@tion calls lasting more then 3 hours.

To contact:

After hours for burned out victims call Jim, JohnTana.

If a fire dept calls for this unit, please ask tiept what they are requesting, for eg; food aneémeat just water. Also ask for
a number of members they needed this for. Have tietra close head count.

Contact Numbers:

During hours: 424-5708

After Hours for Emergency Housing

Jim 421-7567

John 404-3916

Tina 321-2114

After Hours for Emergency Assistance Operation(For Water)
Major Daniel Home 424-4882 Cell 404-7976

Linda Daniel Home 424-4882 Cell 405-1550

Curtis Sadler Home 424-3166 Cell 736-3569
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FIRE DEPARTMENT AUTO AID

Effective date: January 18", 2001 -Revised 2009

AUTO AID IS AN AUTOMATIC PAGE OUT ON STRUCTURE FIRE S. ANY OTHER
MUTUAL FIRE DEPARTMENT AID WILL BE REQUESTED BY THE RESPONDING
FIRE DEPARTMENT.

BUFORD PAGE BUFORD
PAGE MOUNTAIN HOME
PAGE TRACY

CLARKRIDGE PAGE CLARKRIDGE
PAGE MOUNTAIN HOME
PAGE OAKLAND/PROMISELAND

COTTER PAGE COTTER/GASSVILLE

GAMALIEL- PAGE GAMALIEL
PAGE HENDERSON
PAGE NE LAKESIDE
CONTACT BAKERSFIELD MQx call is north of Post Office)

GASSVILLEPAGE COTTER/GASSVILLE

GROVER PAGE GROVER
PAGE MIDWAY
CONTACT BULL SHOALS FBY ADVISING MARION COUNTY ON THEIR
FREQUENCY, TERMINAL MESSAGE OR PHONE, THEY WILLNTHNETURN PAGE BULL
SHOALS AND ADVISE THEM. ALSO NOTE THAT BULL SHOARE DEPARTMENT HAS
AGREEMENT WITH GROVER TO AID THEM IN STRUCTURE BIREHEY WILL
CONTACT YOU TO PAGE GROVER WHEN THIS ASSISTANREEBED.

HAND COVE PAGE HANDCOVE
PAGE HENDERSON
PAGE NE LAKESIDE

HENDERSONPAGE HENDERSON
PAGE GAMALIEL
PAGE HAND COVE
PAGE NE LAKESIDE

LONE ROCK PAGE LONE ROCK

MIDWAY- PAGE MIDWAY
PAGE GROVER

MTN HOMERURAL- PAGE MTN HOME RURAL
PAGE BUFORDcall is south of West Rd.)
PAGE CLARKRIDG call is north of West Rd.)

Continued on following page
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NE LAKESIDE PAGE NE LAKESIDE
PAGE GAMALIEL
PAGE HENDERSON

NORFORK PAGE NORFORK

OAKLAND/PROMISE LANBPAGE OAKLAND/PROMISE LAND
ABE CLARKRIDGE

TRACYPAGE TRACY
PAGE BUFORD
PAGE SALESVILLE

RODNEY PAGE RODNEY

SALESVILLEPAGE SALESVILLE
PAGE TRACY

ALWAYS PAGE TWICE

WE HAVE SEVERAL ADDRESS’S WE COVER IN FULTON COUINTWHE CASE OF FIRE
AT THESE RESIDENCES, PAGE RODNEY FIRE DEPARTMENENTADVISE FULTON
COUNTY SHERIFF'S OFFICE BY TERMINAL MESSAGE OR HHGNE.

BAXTER COUNTY ALSO HAS/ERGENCY COVERAGE IN MARIGMNOUNTY,
OAKLAND/PROMISE LAND AREA. IF A FIRE CALL COMESTHAT SHOWS ALI OF
MARION COUNTY IN THE OAKLAND/PROMISE LAND AREA, EATAKLAND/PROMISE
LAND AND THEIR AUTO AID, ADVISE MARION COUNTY OFETHITUATION BY
TERMINAL MESSAGE, TELEPHONE OR ON THE MARION COURREEQUENCY.

Status checks on Fire and Rescue Personnel are cialquulilcRY/eliIgels[sTe :CRr-1aMEHn[[a[0](E

intervals unless the responding Personnel requestdifferent interval. If you do not receive
a reply back, do another status check, after 3 attepts of status checks with no reply,
advise the proper Law Enforcement agency and advisthat you are not receiving replies
back on your status check. If the ambulance is othe scene, contact the ambulance
dispatch and ask if they will do status check on #ir personnel, if they are OK and advise
Fire/Rescue Personnel are OK, you do not need torgkLaw Enforcement.
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MOUNTAIN HOME AND MOUNTAIN HOME RURAL FIRE

DEPARTMENT

Effective date: January 18", 2001 -Revised 2009

Structure Fire/City —

All Call

Structure Fire/Rural -

All Call + Auto Aide

If south of West Rd page Buford FD
If north of West Rd page Clarkridge FD

Smoke/Fire Alarm City/Rural — All Call
Vehicle Fire/City — Duty Page
Vehicle Fire/Rural — All Call
MVC/ City — Duty Page
MVC/Rural — All Call
MVC/ City/Rural - any head-on, rollover, entrapment - All Call
Rescuelity — Duty Page
RescueRural — Duty Page
DisasterCity & Rural — All Call
Hazmat/City & Rural — All Call
Brush/Woodland FiresCity — Duty Page
Brush/Woodland FiresRural — All Call

Auto Aide -

All Call
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MANUAL FIRE DEPARTMENT PAGE OUT INSTRUCTIONS

Effective date: January 18", 2001 -revised 2009

When the main Baxter Fire frequency goes downlithe the responsibility of the dispatcher to
maintain communications using the Fire DepartmekBp frequency.

Be sure to advise the fire department(s) you agenga(on the initial page-out) that the repeater
is down and they will need to switch to their assigj repeater.
Ex: Cotter/Gsv go to Midway Repeater, the main adpeis down, and we are on back up.

To beaqin:
1. Select and highlight the Backup frequency.

2. On the paging menu click on Manual Page (you ve sumbers and letters and a few
command boxes).

3. Click on the box labeled page enter.

4. Enter the correct 3-digit number for the departmyo are attempting to page. As you do
this, the number will be displayed in the smallterfiox below the misc. menu and Page
Select boxes. The correct 3 digit codes for eagadment are listed below.

5. Then click page send and the tones will sound.

6. Transmit to the Fire Department like normal. Tpeat the 2 page, follow steps 1-7 again.

Back-up Pager Digits

Grover 211  §'Responder 233
Buford 505

NE Lakeside 501 §'Responder 509
Tracy 612

Rodney 613

Henderson 640 ¥ Responder 64@amaliel

Fire 718 # Responder 738  Officer 758

Norfork 616

Salesville 617

Gassville/Cotter 618

Clarkridge 619

Hand Cove 621 i Responder 628
Oakland/Promiseland 623

Midway 624

OEM 625

Lone Rock 626
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AIRCRAFT CRASH

Effective date: January 18", 2001 -revised 2009

Private light airplane crashotify Baxter Regional ambulance dispatchpage out appropriate
Fire departmentyse Alert Tone 4prior to notifying the appropriate Law Enforcemagency.

If the crash is inside the city refer to the sectio at the bottom to notify!!!

If the incident has taken placetside the city limitsotify the following

1. Proper Law Enforcement Agency,

2. ADEM

3. OEM text page

4. FAA (Federal Aviation Administration)
5. State Police by phone or termin&PTI)

If requested notify the coroner:

Rollers during even months and Kirby during odd then

L ost Aircraft:

Notify the local C.A.P. (Civil Air Patrol) IC for tate.
* If no contact, try the Vice-Commander or Air Opgons Officer.

Lost Aircraft outside the City, Notify the same asabove!!

If the incident has taken plageside the City Limits of Mountain Hommotify the following

1. City Patrol Supervisor on duty;

2. Mtn. Home Police Chief,

3. FAA (Federal Aviation Administration
4. OEM text

5. State Police by phone or termin@&@PTI)

6. ADEM
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Commuter/Commercial Airplane Crash:
Revised 2009

“Follow the Air-Evac early launch protocol”

Follow the same guidelines as outlined in Privaght Airplane crashmaking sure youse the
Alert Tone 4 prior to broadcast to Law Enforcement.

Broadcast via the radio that an air disaster hagroed and all units must refrain from non-
urgent traffic until advised further.

Notify the following

1. State Police via terminal messa@TI)

2. OEM text page

3. State OEM / ADEM - “By Phone, Radio”
4. All personnel listed under Aircraft Crash.

Report the crash t@zark Regional Airport Flight Control.

Contact the coroner as requested, using the apategiesignated coroner on rotation.

Aircraft Crash, Military

“Follow the Air-Evac early launch protocol”

On this type of call, follow the same procedures asgular Airplane Crash.
Notify the same people with the exception of thehelow:

Also notify the following;

1. Flight Operations (Camp Robinson)

2. Little Rock Air Force Base (Command Post)
3. Wing Safety Office

If required notify the appropriate utility companies:
1. Entergy,

2.NAEC,

3. CenturyTel,

Contact the personnel at the Daimseeded
Bull Shoals Power House.
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COMMERCIAL TRAIN DERAILMENT

Effective date: January 18", 2001 -Revised 2009

Notify Baxter Regional ambulance servipage out the appropriate Fire & Rescue Department

“Follow the Air-Evac early launch protocol”

Dispatch the appropriate Law Enforcemetit (sing Alert Tone %

Notify the following

1. ADEM / State OEM - “By Phone, Radio”
2. Railway Dispatcher,

3. Customer Service Missouri Pacific,

4. OEM text page

5. National Transportation Safety Board

If requested, notify the appropriate coroner. IB@& during even months
Kirby during odd months,
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ATTACHMENT 2
ACCIDENTAL LAUNCH MESSAGES
Message #1: Accidental Launch Warning Message fdwré&atened Area(s)
“Attention all stations. This is the National Wamg Center. Emergence warning for
. Accidental missile lagihickatens the

area at . Advise populabipmll means available, to take cover
immediately by lying down in basements or centaatgpof buildings.”

acknowledge. Other sttgiand by. Additional information will be

furnished when available.”

Message #2: Accidental Launch Warning Message farf of the U.S. Not In The Threatened
Area(s)

“Attention all stations. This is the National Wamg Center emergency action information for parts o
United States not — repeat — not in the threateareds of . Advise the
public in your locality by all means available thabtective action is not required at this time.
Additional information and advice will be furnishedhen available.”

Message #3: Accidental Launch Warning Message Updccurrence of Nuclear Detonation

“Attention all stations. This is the National Wamg Center. An accidentally launched nuclear waapo
detonated in at adioRctive fallout is possible! The following
emergency action advice will apply until furthertioce and should be disseminated by all means
available.”

“Persons in should be advisedetoain under cover and to await further
instruction from state or local Civil Defense authes. Persons in can expect
fallout within one hour. Residents are advisedtake protective action in accordance with local
community shelter plans or to improvise additiofedlout protection as necessary and to be alert for
further instruction from state or local Civil Defanauthorities.”

“Citizens in all other areas should be advised pinatective action is not required at this time.”
Message #4: Accidental Launch Warning Message Ugdeocurrence of Impact Without Nuclear
Detonation

“Attention all stations. This is the National Wamg Center. The accidentally launched missile
impacted in at nuckear detonation did not — repeat — did not
occur. Persons in shoulttibsed to remain under cover and to await
further instructions. Persons in all other aredmald be advised that protective action is not
required.”
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ATTACHMENT 3

COMMUNICATIONS AND WARNING
EMERGENCY RESPONSE CHECKLIST

PREPAREDNESS PHASE

COMMUNICATIONS AND WARNING OFFICER

Review communications resource requirements

Identify available local government resesirc

Identify private and public service agentieaugment communications capabilities
Survey equipment locations in relationdi@ptial hazards

Coordinate communications capabilities aafjfacent jurisdictions

Review and update Communications and Wagarinex periodically
Write/review/update communications SOP's

Insure testing and maintenance of commiionsaequipment

Review plans for emergency restoratioroofraunications

Insure testing and maintenance of auxipawyer; inventory/replace fuel supply, batteries,
etc.

RESPONSE PHASE
COMMUNICATIONS AND WARNING OFFICER

Acknowledge and authenticate messages

Activate appropriate warning devices

Notify County Warning points, key facilgjeand key officers
Alert communications and warning personnel

Assign personnel to each communicationbdépa
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Advise executive staff of communicatioasust

Implement message-handling system anddbstaff on contents and use

Insure availability of message forms

Coordinate with Shelter and Evacuationc@®ffthe communications requirement need in
shelters

Coordinate with Public Information Offickee EBS communication hookup with local
broadcast facilities

Maintain log of communications activity

RECOVERY PHASE
COMMUNICATIONS AND WARNING OFFICER

Assess disaster effects on communicai@migiés and systems.
Determine alternate communications nesdspaicable

Maintain communications with state govemtraad adjacent communities

Critique/revise SOP's

Prepare report on communications activiliiesg disaster situation
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ATTACHMENT 4

BAXTER COUNTY FREQUENCY AND ASSIGNMENT LISTING

Frequency Name

Agencies or Departments

[

[

=

<

A4

-

Baxter Fire All Baxter County Fire Department
Repeater

Baxter Fire - All Baxter County Fire Department
Backup

Midway Fire Gassville/Cotter FD, Midway FD, Grove
Repeater Township FD, Buford FD
Rodney Fire Rodney FD, Buford FD, Lone Rock FLI
Repeater Salesville FD, Norfork FD, Tracy FD
Henderson Fire Henderson FD, Northeast Lakeside FD,
Repeater Hand Cove FD, Gamaliel FL
Clarkridge Fire Clarkridge FD, Oakland/Promise Land FD,
Repeater Midway FD, Grover Township FO
Buford Fire Buford FD, Tracy FD, Gassville/Cottg
Repeater FD, Mountain Home FD
Mogntaln Home Mountain Home PD
Police Dept.

Mountain Home Fire
Dept.

Mountain Home FD

Baxter County HI

Baxter County Sheriff's Office
Arkansas Game and Fish Commission, U.S.

Band Corps of Engineers
Baxter County Sheriff's Office

Baxter County SO Arkansas Game and Fish Commission, U.S.
Corps of Engineers
Baxter County Sheriff's Office

Baxter | Arkansas Game and Fish Commission, U.S.

Corps of Engineers

Marion County

Marion County Sheriff's Office

Road and Bridge

Baxter County Road and Bridge

EMS

Baxter Regional Medical Cents

=

OES

Arkansas State OES/ADEM
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